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Agenda

Practical tips 

1 Web Services

2 Tips for using Nest 

Employee engagement toolkit

3 Employee engagement

Housekeeping

› Time for questions at the end of the presentations, please type any questions in 

the Q&A box.

› If you cannot access the Q&A box please send any questions to 

events@nestcorporation.org.uk

› Please fill out the feedback form​.

› Slides and recording will be sent out after the event

mailto:events@nestcorporation.org.uk
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John Hale

Web services 
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Web services

› Payroll software that connects directly to Nest

› Information goes back to Nest and into payroll software

• Speed

• Accuracy

• Simplicity

Simplify your pension admin
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Nest functions

Payroll sending information to Nest 

- Setting up a new employer account

- Adding new members

- Submitting contributions

- Paying contributions

Information from Nest to your payroll

- Opt-outs

- Members ceasing

- Employer account details

- Contribution schedules outstanding

- Refunds
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Web services

Over 200,000 employers use web services every month

› Does your payroll support it?

› If yes which of the nine functions?

› If no perhaps ask if they have any plans to do so?

Please note : It is important that pay periods on Nest are aligned to those on your 

payroll
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Links

* Not an exhaustive list

Payrolls with web service links to Nest *: 

Payroll Integration for Nest Pensions | Nest Pensions

https://www.nestpensions.org.uk/schemeweb/nest/advisers/payroll-integration.html
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Book an appointment to talk to us directly 

To book a one-to-one 30-minute appointment with our in-house experts please 

send the following details:

› Name

› Job title

› Organisation

› Appointment date/time request

› Summary of issue

to events@nestcorporation.org.uk and we'll book you in. Details will be sent in 

follow up email

mailto:events@nestcorporation.org.uk
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Gary Ball

Tips for using Nest 
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Are members saving enough into their pension?

Qualifying Earnings (5% employee and 3% employer)

Pension extension of AE Act 2023

› The expected timetable for the changes is not yet clear. Consultation on the 

implementation approach and timetable expected as a first step.

› Next steps are to be confirmed but we do not expect any change prior to the 

General election

› Trade press

› National press



Nest 11

Why not do this now?

Member pay via their own bank account – member site 
• Some workers don't get around to this 

• Some workers don't like adding their bank details

Payroll deduction 
Things to think about : 

• % rather than £ 

• Definition of what pay they wish to use 

• Signed evidence from your workers to authorise the 

contribution
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Contribution schedule



Nest 13

Creating a new group
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Groups of workers
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Create a new group
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Moving workers to a new group
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Moving workers to a new group
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Moving workers to a new group
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Help centre video

How to change a worker's group | Nest pensions

https://www.nestpensions.org.uk/schemeweb/helpcentre/groups/change-members-group-from-manage-workers.html?logged=yes#:~:text=If%20you%20want%20to%20change%20the%20group%20of,one%20month%20from%20today.%20Then%20click%20%E2%80%98Move%20workers%E2%80%99.
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Regular top up contributions – Member dashboard
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David Knight

Employee engagement toolkit
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Pension duties

A new worker joins Postponement

Access the worker Enrolment
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Employee engagement

Why should you consider this?

• You and your workers are making contributions to Nest

• It's their money and we will pay out at retirement and on death

• Your workers may not be aware of this or the choices that they have

• Your workers may need help
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Employee engagement toolkit
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Employee engagement toolkit
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How do you do this?

Decide what topic to cover

What do you think your workers would need help with the 

most?

Communication

The best channel to reach your workers through

How they access additional information

Signposting Nest website or support tools

Feedback

Do you want more of this? What more would you like to 

know?
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Consolidation of pensions – workers can bring their 

pensions together but should be careful how they do this

Registering online – the most important action so the

          worker has access to their fund value

Death benefit nomination – lets Nest know who the          

worker would like their pot to go to 

Retirement planning – MoneyHelper is a service

that offers help to workers regarding their pension

Finding other pensions – workers can trace old 

pensions through the government tracing service

First 

actions for 

the 

employee
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What else can you do as an employer?

Employees are 

never too old to join 

Nest

Make employees 

aware of their 

options

Alternatives to 

withdrawing 

pension savings

Don’t assume all 

employees are the 

same 
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Links

Nest

Helping you talk to your workers - Communicating to employees | Nest Pensions

Employee engagement toolkit - Employee engagement toolkit | Nest Pensions

Pensions tracing service

Find pension contact details - GOV.UK

Money & Pensions Service – MoneyHelper

Pensions explained | MoneyHelper

https://www.nestpensions.org.uk/schemeweb/nest/employers/managing-scheme/communication.html
https://www.nestpensions.org.uk/schemeweb/nest/employers/managing-scheme/communication/engaging-employees.html
https://www.gov.uk/find-pension-contact-details
https://www.moneyhelper.org.uk/en/pensions-and-retirement/pensions-basics
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Book an appointment to talk to us directly 

To book a one-to-one 30-minute appointment with our in-house experts please 

send the following details:

› Name

› Job title

› Organisation

› Appointment date/time request

› Summary of issue

to events@nestcorporation.org.uk and we'll book you in. Details will be sent in 

follow up email

mailto:events@nestcorporation.org.uk


© Nest Corporation 2025. All rights reserved. 

This information does not constitute financial, investment or professional advice and should not be relied on.   

We do not make any personal recommendation or give advice to employers and their workers or third parties on how to make investment decisions. If you are considering using Nest you 

should consider talking to an appropriately qualified professional. 

We do not give any undertaking or make any representation or warranty that this document is complete or error free. We do not accept responsibility for any loss caused as a result of any 

error, inaccuracy or incompleteness. 

Any form of reproduction of all or any part of these slides is not allowed. 

Any links on these slides to other websites and resources provided by third parties are given for your information only and we have no control over, and cannot take any responsibility for any 

loss caused to you by, the content of those sites or resources. 

The Nest trade marks and trade names used above are owned by Nest Corporation and should not be used in any way without our permission. 
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