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Agenda 

1 How to resolve missing National Insurance numbers

2 The simplicity of moving members groups

3 Key update on the Pensions Scheme Bill

4 Q&A

Housekeeping

› Time for questions at the end of the presentations, please type any 

questions in the Q&A box.

› Please fill out the feedback form​.

› Slides and recording will be sent out after the event
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Andrew Oldacre

How to resolve missing NI numbers
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Updating NINO



Nest 5

Updating NINO
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Updating NINO
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Updating NINO
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Updating NINO
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Updating NINO
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Updating NINO
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Updating NINO
How can you spot a member that is not set up as eligible for tax relief?
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Updating NINO – what does this error message mean?

We need to contact this member
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Gary Ball

Moving members groups
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Pay periods set up
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Pay periods set up
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Groups set up
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Create a new group
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Creating a new group
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Creating a new group
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Moving workers to a new group
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Moving workers to a new group
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Moving workers to a new group
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Moving workers to a new group
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Editing a payment source
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Editing a payment source
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Editing a payment source
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Editing a payment sourcep
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Editing a payment source
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Help centre video

How to change a worker's group | Nest pensions

https://www.nestpensions.org.uk/schemeweb/helpcentre/groups/change-members-group-from-manage-workers.html?logged=yes#:~:text=If%20you%20want%20to%20change%20the%20group%20of,one%20month%20from%20today.%20Then%20click%20%E2%80%98Move%20workers%E2%80%99.
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Andrew Oldacre

Key update : Pension scheme bill
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What’s on the horizon?
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Book an appointment to talk to us directly 

To book a one-to-one 30-minute appointment with our in-house experts please 

send the following details:

› Name

› Job title

› Organisation

› Appointment date/time request

› Summary of issue

to events@nestcorporation.org.uk and we'll book you in. Details will be sent in 

follow up email

mailto:events@nestcorporation.org.uk
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© Nest Corporation 2023. All rights reserved. 

This information does not constitute financial, investment or professional advice and should not be relied on.   

We do not make any personal recommendation or give advice to employers and their workers or third parties on how to make investment decisions. If you are considering using Nest you 

should consider talking to an appropriately qualified professional. 

We do not give any undertaking or make any representation or warranty that this document is complete or error free. We do not accept responsibility for any loss caused as a result of any 

error, inaccuracy or incompleteness. 

Any form of reproduction of all or any part of these slides is not allowed. 

Any links on these slides to other websites and resources provided by third parties are given for your information only and we have no control over, and cannot take any responsibility for any 

loss caused to you by, the content of those sites or resources. 

The Nest trade marks and trade names used above are owned by Nest Corporation and should not be used in any way without our permission. 
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