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Agenda

1 Error handling

2 Live demo

3 Q&A

Housekeeping

› Time for questions at the end of the presentations, please type any 

questions in the Q&A box.

› Please fill out the feedback form​.

› Slides and recording will be sent out after the event
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Andrew Oldacre

Error handling
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Where are errors displayed?)

Error handling

Online : Contributions / File Upload History

APIs: Returned to payroll software - onward message to user depends on 

payroll software
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› The information you've entered for this member doesn't match this 

schedule. Please check that the earnings period for this member matches 

this schedule. You should also check that the payment source or start date 

for this member matches this schedule

› One or more contributions you've entered for this member are less/more 

than the minimum you've agreed to pay for them. Please check that the 

pensionable earnings and contributions you've entered match the group this 

member belongs to, or that you've used the correct reason code

› We can’t find a record for this member related to this employer account. 

Please check that the member has been enrolled and the information you 

have entered matches their record with Nest.

› You must provide a valid header or trailer record. Please ensure the 

payment source and frequency are correct, and that the payment due date 

is in the correct format - it should match an existing contribution schedule 

on the system. Please check your data and try again

› You've already submitted contributions for the member in this schedule

Common examples

Error handling

5
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Most common reasons

Overdue Schedules

6

Not all of the active 

members have 

been validated

"Action needed – not 

yet validated"

Schedule has been 

submitted for 

payment but hasn’t 

cleared by the due 

date

Incorrect level of 

contributions 

submitted

"Action needed – 

invalid"

A new enrolment 

has been back-

dated to a previous 

paid schedule
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Late Payments Process

Pensions Regulator Reporting

• The first time we notify the Pensions Regulator (TPR) is when 

a schedule is overdue for 90 days

• We are duty bound to inform any affected members

• TPR raise a case and write to employer requiring them to 

comply within a specific period 

• In the response, evidence must be provided for all overdue 

schedules

• When satisfied, the case is closed by TPR

• Risk of fines / court action / adverse publicity if not resolved



Nest

Gary Ball

Live demonstration
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• Clear overdue contribution schedules

Clear overdue contribution schedules | Nest pensions

• Salary sacrifice toolkit

Salary sacrifice toolkit | Nest Pensions

• Or book a one-to-one 30-minute appointment with our in-house experts

please send the following details:

Name

Job title

Organisation

Appointment date/time request

Summary of issue

to events@nestcorporation.org.uk and we'll book you in. 

Details will be sent in follow up email

Useful links

https://www.nestpensions.org.uk/schemeweb/helpcentre/contributions/overdue-schedules/clear-overdue-contribution-schedule.html
https://www.nestpensions.org.uk/schemeweb/nest/employers/managing-scheme/communication/salary-sacrifice-toolkit.html
mailto:events@nestcorporation.org.uk
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© Nest Corporation 2026. All rights reserved. 

This information does not constitute financial, investment or professional advice and should not be relied on.   

We do not make any personal recommendation or give advice to employers and their workers or third parties on how to make investment decisions. If you are considering using Nest you 

should consider talking to an appropriately qualified professional. 

We do not give any undertaking or make any representation or warranty that this document is complete or error free. We do not accept responsibility for any loss caused as a result of any 

error, inaccuracy or incompleteness. 

Any form of reproduction of all or any part of these slides is not allowed. 

Where digital copies of slides packs and provided and they contain links to non-Nest websites include the following wording: 

Any links on these slides to other websites and resources provided by third parties are given for your information only and we have no control over, and cannot take any responsibility for any 

loss caused to you by, the content of those sites or resources. 

The Nest trade marks and trade names used above are owned by Nest Corporation and should not be used in any way without our permission. 
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Live Demo
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