Optimising your Nest
accounts

Andrew Oldacre, Head of Key Account Management
Gary Ball, Senior Technical Account Manager

Hosted by: Claudine Bell, Key Account Manager




Agenda

I 1 Error handling

I 2 Livedemo

I o

Housekeeping

» Time for questions at the end of the presentations, please type any
questions in the Q&A box.

»  Please fill out the feedback form.
» Slides and recording will be sent out after the event
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Error handling
Where are errors displayed?)

Online : Contributions / File Upload History

APls: Returned to payroll software - onward message to user depends on
payroll software

Nest



Error handling

Common examples

»  The information you've entered for this member doesn't match this
schedule. Please check that the earnings period for this member matches
this schedule. You should also check that the payment source or start date
for this member matches this schedule

> One or more contributions you've entered for this member are less/more
than the minimum you've agreed to pay for them. Please check that the
pensionable earnings and contributions you've entered match the group this
member belongs to, or that you've used the correct reason code

»  We can’t find a record for this member related to this employer account.
Please check that the member has been enrolled and the information you
have entered matches their record with Nest.

> You must provide a valid header or trailer record. Please ensure the
payment source and frequency are correct, and that the payment due date
is in the correct format - it should match an existing contribution schedule
on the system. Please check your data and try again

> You've already submitted contributions for the member in this schedule
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Overdue Schedules

Most common reasons

Schedule has been Not all of the active
submitted for members have
payment but hasn’t been validated
cleared by the due "Action needed — not
date yet validated"

Incorrect level of
contributions
submitted
"Action needed —
invalid”

A new enrolment
has been back-
dated to a previous
paid schedule




Pensions Regulator Reportlng
Late Payments Process

- The first time we notify the Pensions Regulator (TPR) is when o
a schedule is overdue for 90 days
« We are duty bound to inform any affected members

* TPR raise a case and write to employer requiring them to
comply within a specific period

* In the response, evidence must be provided for all overdue
schedules

*  When satisfied, the case is closed by TPR

» Risk of fines / court action / adverse publicity if not resolved
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Useful links

» Clear overdue contribution schedules
Clear overdue contribution schedules | Nest pensions

» Salary sacrifice toolkit
Salary sacrifice toolkit | Nest Pensions

* Or book a one-to-one 30-minute appointment with our in-house experts
please send the following details:

Name

Job title

Organisation

Appointment date/time request

Summary of issue
to events@nestcorporation.org.uk and we'll book you in.
Details will be sent in follow up email

Nest


https://www.nestpensions.org.uk/schemeweb/helpcentre/contributions/overdue-schedules/clear-overdue-contribution-schedule.html
https://www.nestpensions.org.uk/schemeweb/nest/employers/managing-scheme/communication/salary-sacrifice-toolkit.html
mailto:events@nestcorporation.org.uk
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Live Demo

We've updated the message types in your mailbox. For more information, please click here

Stay on top of your contribution payments by checking if any of your schedules are overdue. If
you've received a late payment notification and you're unsure how to resolve it, then please
view our Employer Help Centre article.

Stay safe online Beware of ‘phishing' emails asking for your information.

Welcome to your NEST home for NC Webinar June 26

You have been assigned the role of full access delegate. You can view all areas but can only perform tasks assigned

to this role. You can find out about different delegate roles in the help centre,
Your NEST home is your personal area where you can manage your account.

From here, you can enrol workers and manage your contributions, payment sources and groups. You can also
manage your delegates and access your secure mailbox.

You seem to have another account with the same email address.To help you manage multiple accounts we can
merge them if they're set up under different employers. Merge under the same employer is not allowed. Would
you like to merge accounts now? This means you'll only need one username and password.

Manage contributions > Manage workers >

View and correct paid schedules as well
as deal with due or overdue payments.

You can also tell us about any opt-outs
and leavers and move workers between
payment sources or groups.

Enrol workers and view or edit their
details.

You can also view any inactive workers.

Manage delegates > Manage payment sources >
Delegate access to one or more people View, add or change payment sources.
and decide what they can do.

Manage secure file transfer > Organisation details >

Use secure file transfer to send us large
enrolment or contribution files.

Nest

Manage the information we hold about
your organisation.

10U are 10ggea 1N as
Gary Ball

Your NEST employer 1D:
EMP011322080

Your NEST delegate ID:
TPAR011267317
Last login: 1 June 2026, 10:25

Today is 1 June 2026

Mailbox (0) >

Keep track of communications with NEST
in your secure mailbox.

You can also send us messages and view
archived messages.

Manage groups >

View, add or change groups or delete
groups you're no longer using.

Manage your security details >

Manage the security details for this
account.

Employer Webinar
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Live Demo

You are logged in as

Gary Ball
Unsure about the member’s status in this schedule? Find out about each status in our help Your NEST employer ID:
centre. EMPO11322080
Your NEST delegate [D:
TPARD11267317

Your inactive workers Lot login: 1 June 2026, 10:75

This is where you can view information about workers you've enrolled into NEST that we aren't expecting contributions for. This Today is 1 June 2026

could be for a range of reasons, for instance they've no further contributions payable or they've opted out.

Show me :
Status | Opted out v | Last name HI number Alt. ID -/

No results found

Page| 1 |of1

Nest Employer Webinar 13



Live Demo

High a A A+ E
My

y home [ Employer home Contributions Workers Mailbox Help centre =) Logout =

You are logged in as
Gary Ball
What is a group? Find out more in our help centre, Your NEST employer ID:
EMP011322080
Your NEST delegate 1D:
Your groups TPAR011267317
Last login: 1 June 2026, 10:25

Here's a summary of the groups you've set up. You can view or change existing groups, add new ones or delete ones that Today is 1 June 2026
have no members enrolled. You can also create a copy of a group to use as the basis of a new one.

If you want to change group details, you can set a date up to three months in the future for that change to take effect. The
summary below shows only current group details. It doesn’t include any changes waiting to be made. To see these click on
Manage group.

¢/ Find groups &J Add an

My group
Active

Earnings basis: Qualifying earnings
Employer contribution:  3.0%
Employee contribution: 5.0%

Payment frequency: Monthly

Create a copy

< Pagelof 1>

g
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Live Demo

Nest

Set up a group

Group name, contribution rates and earnings basis.

Contribution rates for the selected options

B ous Choote Basic - Phesed contribution level and Quaelifying cernings:

Contrituion rates Youmr contreson

From O3 Oct 2018 o= =0

s b . Setting ae Uit Caen e tr i € e Arrsmc t of Sy crTOrs o THERE Ak e o =
T i Infomation o MEST. For cmmrniie. W Yo e 40 eiet 30 D St Ty mistmin: Srciead

SF2 s oo

Earnings period and payment due date.

2 e 4= S . 3t ~ >

The current carnines Beriod for thete workers cnds: 30U June

@D T trtet you can 2ot your DaTnent oe date i the 22nd of the month foTlowies your normal Se S

e i TES T mrt chemeed S uar mee ot DA e et Smrr— -
e S thoe for The Panant £o cie

o S0 The Pentons Remutetor o B

Baned on your selection NEST il reccive Comtributions for the carrent carmioes period ons 22nd Suty

I thiz date et suiteble Slease mmake mn atternatiee etaction from the Cotions et

© Commmrene reesT 00

Employer Webinar
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Live Demo

Nest

Find out how to enrol your workers in our help centre.

Employer home

Manage your workers

Contributions

Workers.

High & A A+

This is where you can enrol new workers. You can also view and edit information for workers you've already enrolled who are
due to make contributions to NEST.

You may have enrolled other workers who are not expected to make contributions to NEST, for example because they've opted
out or left your employment. To view these workers click View inactive workers.

Total workers saving with NEST: 9

If you have a small number of workers you can enrol them one by one using Enrol
online. To enrol a large number of workers at one time we recommend using

file wp!

Show me:
All payment sourc

Last name

9 workers

Select this page

Name €2

Lucy Brown
JC 2180430

lan Blue
AC 47 8596 B

Tina Orange
AB 748596 A

Harry Black
AB 123456 C

Fred Pink
AC 47 8596 A

Jayne Purple
JB127896C

Claire Yellow
JB127896 D

John Green
AA112233C

Glen Red
31124563 D

NI number

Select all workers from a group

Enrolment

29 May 2026

29 May 2026

29 May 2026

29 May 2026

29 May 2026

29 May 2026

29 May 2026

29 May 2026

29 May 2026

Opt out
expiry date

02 Jul 2026

02 Jul 2026

02 Jul 2026

02 Jul 2026

02 Jul 2026

02 Jul 2026

02 Jul 2026

02 Jul 2026

©

Enrolment type

Auto enrolment

Other

Auto enrolment

Auto enrolment

Auto enrolment

Auto enrolment

Auto enrolment

Auto enrolment

Auto enrolment

All enrolment types

Alt. 1D

Payment
source

My source

My source

My source

My source

My source

My source

My source

My source

My source

Tax rate for
«calc. tax relief

UK

UK

UK

UK

UK

UK

UK

UK

UK

Help centre =3

You are logged in as
Gary Ball

Your NEST employer
EMP011322080
Your NEST delegate I
TPARO11267317

Logout =P

ID:

D:

Last login: 1 June 2026, 10:25

Today is 1 June 2026

(O no NI number

& Do

Group

My group

My group

My group

My group

My group

My group

My group

My group

wnload results

View/Edit

Employer Webinar
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Live Demo

Nest

Set up a group

Pleaze review and confirm the information you've entered for thi

1f you spot any mistakes youll need to click Back and correct them. This is particularly important for the following

You are logged in as
Gary Ball

Your NEST employer 1D:
EMPO11322080
Your NEST detegate 1D:
TPARO11267317

worker grous.

settings

because you can’t edit them once you have set up this group: Lastlogin: T Sne 2026, 1025
Today is 1 June 2026
< pavment freausncy
S Davnent e
S i en rates
Worker grous name: Sat Sac 1
@D Yo srous name could be made public and seen by individuats within that

Contribution tevel:

Earnings basis:

Contribution rates

Maximum contribution rates:

Payment frequenc

Earnings period ends:

group. Please keep this in mind when choosing a group name. It's also
important to make sure the name you choose doesn't breach confidentiatity.

Custom (define my own amounts)

Qualtifying earnings

Contribution rates Your contribution Worker's contribution™
From 01 Oct 2018 8.0% o.0%
* The worker’s contribution rate shown above represents the total worker contribu

Bie I & worker fo eligible for tax relief they tL fay tess. Visit our smployer help centre
for more information on how tax relief affects your

The table above shows how the

time. If there’s a change in law requiring different minimum rates, or a change to when
e minimum rates are legally applied, these details will be updated automatically for

you. WelL still inform you of this in

riting before e make any updates.

@D 1 vours usine NEST to mest your emptover duties, youll have to ensure
Sl ata miiase Comtions Tor Cach Of o vy,

You've chosen not to set an upper limit on the contribution rates you pay: means you
can pay any amount above the minimum rates if you want to. NEST will undertake
minimal checks on the contribution information you provide above the minimum rates. If
you'd like to set an upper limit please click on the Bock button and select the Yes option
to enter your maximum rate:

30 June 2026

@ our current carming: period, pay period. end date iz 30 June 2026 We'l
Sttme ol futirs Sarris bariods S o the 315t of sach menth: If your

e i B Ak ks S Cheh SanT 58 Ao S e R G T

22nd of the month that follows the end of the earmings period

@D Ficss remember the payment due date you choose i the date by vihich your
T T T At Sotar sot M pamthad NEST s clonred 12
oot Yous e to allgw St time Tor the payments to cloar. Different

s oo oo P et

with your bank.

I payment isn't received into our account by the payment due date it will be
classed as a late payment.

© Copyright NEST 2010-2023

Employer Webinar
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Live Demo

Find out how to enrol your workers in our help centre,

Manage your workers

This is where you can enrol new workers. You can also view and edit information for workers you've already enrolled who are

due to make contributions to NEST.

Y TR VTR Pe)

Gary Ball

Your NEST emplayer ID:
EMP011322080

Your NEST delegate |D:
TPARO11267317
Last login: 1 June 2026, 10:25

You may have enrolled other workers who are not expected to make contributions to NEST, for example because they've opted
out or left your employment. To view these workers click View inactive workers.

Total workers saving with NEST: 9

If you have a small number of workers you can enrol them one by one using Enrol
online, To enrol a large number of workers at one time we recommend using

file upload.

Show me:

All payment sources

Last name

9 workers

Select this page

Name &

Nest

¢ View upload history

NI number

Select all workers from a group

Enrolment Optout Enrolment type
date expiry date

[ Enrol online |

All enrolment types v
Alt. IDv
Payment Tax rate for Group
source cale. tax relief

Today is 1 June 2026

[ ne Ml number

Apply filter o)

@ Dovmload results

View/Edit

Employer Webinar
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Live Demo

You are logged in as

Gary Ball
Find out how to add a new payment source in our help tre. Your NEST employer ID:
o EMP011322080
Your NEST delegate 1D:
Your payment sources TPARO11267317

Last login: 1 June 2026, 10:25

Here's a summary of the payment sources you've set up. You can view and edit existing payment sources or add new ones. Today is 1 June 2026
You can also create a copy of a payment source to use as the basis of a new one.

My source
Active

Payment method: Direct Debit

< Pagelof 1>

Vs
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Live Demo

Find out how to add a new payment source in our help centre.

=

Set up your payment sources

You should keep a note of the payment source name as it will be used when enrolling workers and processing contribution
schedule information. It may also be needed in your payroll software or by your payroll provider.

It's up to you what name you give your payment sources. You might want to simply number them or reflect what group of
workers they apply to, for examele, Payment source 1°, Direct Debit’ or Manager's Account’.

What name would you like to My source
give this payment source?

What name would you like to give
this payment source?

Payment type Direct Debit

Bank details

Are you authorised to set up this Direct Debit mandate?

Edit

Edit

You can only set up a Direct Debit mandate for this account if you're an account holder and if your signature is the only one

required to set up the mandate. If you're not an account holder you'll need to ask the person who is to authorise

Direct

o

Debit by re-visiting this page. If two signatures are required you'll need to collect the required signatures on a printed

mandate and send it to us.

Can you authorise this mandate? *

@ Yes, I'm an account holder for this account and I'm the only person who needs to

authorise this mandate.

O Mo, I can’t authorise this Direct Debit or two signatures are required.

i ei

~

ther ask the

account holder to authorize the mandate online by clicking Yes, or if two signatures
re required I'll print the mandate and send it to NEST with the required signatures.

Source of contribution payments

Bank/building seci

ty deta

Bank/building society name MATIONWIDE BLDG SCTY
Account holder's name test

Account number 00008086

Sort code 07-01-16

Roll number

Service user number 565656

rcel Direct

Click this button to cancel your existing Direct
Debit mandate and choose another payment
method.

ect Debit mandate form g

Refunds
Refunds payment details

Bank details

Bank/building society name MATIONWIDE BLDG SCTY
Account holder's name test

Account number 00008086

Sart code 07-01-16

Roll number

hange bank details

Nest

[ Change bank/building =ociety de

Cti

your Direct Debit. This w

ik this button to enter new account details for
L create a new mandate
d automatically cancel your existing one.

You are togge
Gary Ball
Your NEST en
EMPO1132!
Your NEST de
TPARO112¢
Last login: 1
Today is 1 Ju

Employer Webinar
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Live Demo

Show me:
All payment sources

Last name

9 workers

[0 Select this page

Name 2

Lucy Smith
O a742536C

Greg Thompson

Lucy Pink
O ac142536¢C

Greg Ball
O AB127485A

Jayne Purple
O mannnue

Andy Green
O mnnuae

Claire Knee

Sarah Two
O ap748536¢C

John Brown
O AB123456C

Nest

v

All groups

NI number

[T} Select all workers from a group

Enrolment
date

24 Feb 2026

11 Feb 2026

11 Feb 2026

11 Feb 2026

11 Feb 2026

11 Feb 2026

11 Feb 2026

11 Feb 2026

06 Feb 2026

Opt out
expiry date

Enrolment type

Auto enrolment

Auto enrolment

Auto enrolment

Auto enrolment

Auto enrolment

Auto enrolment

Auto enrolment

Auto enrolment

Auto enrolment

Page 1

v

of 1

All enrolment types

Alt. ID

Payment
source

MY TEST

MY TEST

MY TEST

MY TEST

MY TEST

MY TEST

MY TEST

MY TEST

MY TEST

Tax rate for
cale. tax relief

UK

UK

UK

UK

UK

UK

UK

UK

UK

v

Group

Monthly

My group

Monthly

My group

Lunar

Monthly

Monthly

My group

[ no NI number

Apply filter ()

B Download results

View/Edit

Employer Webinar
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Live Demo

Need help completing this contribution schedule? Find out more in our help centre.

MY TEST | Monthly

Earnings period: 1- 31 May 2026 | Schedule reference: GBP00297068000275850
Schedule due by: 22 June 2026 | Schedule status: Due

1. Enter your contribution information in the schedule below
There are 5 members in this schedule.
Action is required for: 5 member(s) More details

You'll need to save any changes you make before you submit your schedule

2. Submit the schedule to make payment
Total to pay: £0.00 7

If the total to pay is £0.00 you'll still need to submit the schedule

Payment(s) submitted: £0.00

Nest

Save changes

You are logged in as

Gary Ball

Your NEST employer 1D:
EMP011290066

Your NEST delegate 1D:
TPARO11267317

Last login: 1 June 2026, 10:25

Today is 1 June 2026

Employer Webinar
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